
Genuine Car Care Products
Maintain a brilliant appearance





Gleaming paint, clean wheels, and a refined interior – a new Mercedes-Benz 

displays qualities that are hard to ignore. To preserve the look and feel of your interior 

or exterior through Canada’s changing seasons, be sure to select products designed 

specifically for your Mercedes-Benz. 

Mercedes-Benz Genuine Car Care Products are tested for compatibility with the 

materials in your vehicle and meet our high quality standards. Made from the finest 

ingredients, these products are effective, gentle and  environmentally sound. They 

have been approved under Daimler AG’s strict environmental conditions and tested 

through external laboratories. 

Ask your Parts Advisor for more information or visit ShopMercedes.ca

Mercedes-Benz Genuine Car Care Products
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Interior



New

 Quick & Clean

Part number  

A 002 986 51 71  500 ml $17.95

A 002 986 51 71 11 1 l refill pack $27.95

• All-purpose use for the exterior and interior surfaces of  

 your vehicle.

•  Streak-free cleaning of glass as well as painted, rubber 

and plastic surfaces. 

• Quickly removes fingerprints and dirt residue.

• Biodegradable and environmental friendly.

Use: Spray undiluted Quick & Clean onto relevant area 

and polish with a cloth. High-gloss surfaces must not be 

cleaned with commercial cleaners and microfibre cloths. 

Use with Cotton Cloth (A 000 986 04 62), see page 13  

or Polishing Tissue (A 000 986 05 62), see page 22.
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 Cockpit Lotion

Part number A 000 986 47 74 13 250 ml $15.95

• Easy to use when cleaning high-quality fittings.

• Cleans plastic and leather and protects them from aging.

• Anti-static effect, does not attract dust.

Use: Shake before use. Apply sparingly and spread gently 

using a so$, fluff-free rag. Do not put onto hot plastic or 

leather and do not use where directly exposed to sunlight. 

Do not apply on instruments or their plastic covers.

Use with Window Cleaning Cloth  

(A 000 986 14 62), see page 13 or Polishing Cloth  

(A 000 986 09 62 11), see page 23.

24,16 

37,24 
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Part number A 006 989 97 71 500 ml $18.95

• Treated vehicles enjoy weeks of protection against   

 electrostatic shock.

• Helps reduce the accumulation of dust and dirt.

Use: Shake before use. Vacuum carpets and floor mats  

in conjunction with Textile Upholstery Cleaner and allow  

to dry.

 Antistatic Spray

 Cleaning Agent for Plastics

Part number A 001 986 94 71 250 ml  $15.95

• Gets rid of dirt, grease, wax and nicotine.

• For year-round use.

Use: Shake before use. Apply a few drops to a so$ rag and 

lightly rub into any plastic parts which need cleaning, e.g. 

dashboard, door panels.

Use with Polishing Cloth (A 000 986 09 62 11),  

see page 23.

9Interior
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 Interior Glass Cleaner

Part number A 001 986 38 71 500 ml  $14.95

• Window cleaning agent with anti-misting effect.

• Removes dirt, grease and nicotine in one application.

• Phosphate-free.

Use: Spray onto the inside glass or plastic windows which 

need cleaning (inside and outside of plastic windows) and 

clean with a damp cloth or sponge. Then rub dry with a 

cloth, chamois or tissue paper.

Use with Window Cleaning Cloth (A 000 986 14 62), see 

page 13 or with Synthetic Leather Cloth (A 000 986 12 62), 

see page 13.

 Stain Remover

Part number A 001 986 28 71 10 250 ml $19.95

•  Removes a wide variety of stains, including oil, grease 

and wax.

Use: Apply a few drops to a so$ rag and lightly rub into 

plastic or fabric surfaces which need cleaning. For plastic 

surfaces of fabric upholstery in the interior of all vehicles 

(e.g. seats, door panels). Not for use on leather.

Use with Polishing Cloth (A 000 986 09 62 11),  

see page 23.
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11Interior

Part number A 211 986 00 00 09  $59.95  

Two very popular cleaning products for the interior of the car as well as 

complementary care products to go with them: a car glass sponge and a 

synthetic leather cloth. In addition a black, top-quality leisure bag as packing.  

The Interior Car Care Kit contains the following products:

• Cockpit Lotion (A 000 986 47 74 13).

• Interior Glass Cleaner (A 001 986 38 71).

• Interior Glass Sponge (synthetic leather), printed with Mercedes-Benz logo.

•  Car Care Cloth (synthetic leather, 390 x 350mm, neutral colour,  

non-perforated, printed with Mercedes-Benz logo, packed in cellophane).

These products are also available individually.

 Interior Car Care Kit

107,11 



 Textile Upholstery Cleaner

Part number A 001 986 25 71 09 150 ml $15.95

• Gets rid of dirt and nicotine.

• Freshens up upholstery colours.

Use: Vacuum or brush off any loose dust and dirt. Treat the 

upholstery with the product and leave for about 1 minute. 

Rub well with a dampened sponge and leave to dry for 

approximately 2 hours. Vacuum clean thoroughly. Suitable 

for fabric upholstery, carpets and, if needed, the roof lining. 

Note: In the case of seat covers, first test on an 

inconspicuous area.

 Leather Care Foam

Part number A 001 986 59 71 09 150 ml $22.95

• Easy to use for the care of high-quality interiors.

• Protects leather from aging, while keeping it supple  

 and clean.

• Anti-static effect, does not attract dust.

• Only suitable for the care of smooth leather.

Use: Shake before use. Foam onto a so$, lint-free cloth 

and distribute over the areas to be cleaned. Wipe dry a$er 

2–3 minutes. Do not apply on hot leather and do not use in 

direct sunlight.

Use with Polishing Tissue (A 000 986 05 62), see page 22.

12
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 Window Cleaning Cloth

Part number A 000 986 14 62  $5.95

• Leaves no smears, streaks or lint.

•  Suitable for all smooth (e.g. glass, mirror, plastic) and 

rough surfaces (e.g. upholstery, headliners, structured 

cockpits).

Use: Wash cloth before use. Do not crumple up the cloth 

during usage.

Part number A 000 986 04 62  $4.95

• Fluffy, so$ and dust-binding.

• Effectively and gently removes residue on delicate 

 surfaces and dries wet windows.

Use: Do not crumple up the cloth during usage.

 Cotton Cloth

Part number A 000 986 12 62  $7.95

• Strong and absorbent synthetic leather cloth.

• Cleans interior and exterior without leaving stains  

 and streaks.

• Dries leather, glass and plastic surfaces.

Use: Do not crumple up the cloth during usage.

 Synthetic Leather Cloth

13Interior

For more information about Genuine Car Care Products,  

speak with your Parts Advisor or visit ShopMercedes.ca
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Exterior



New

 Quick & Clean

Part number

A 002 986 51 71  500 ml $17.95

A 002 986 51 71 11 1 l refill pack $27.95

• All-purpose use for the exterior and interior surfaces of  

 your vehicle.

•  Streak-free cleaning of glass as well as painted, rubber 

and plastic surfaces. 

• Quickly removes fingerprints and dirt residue.

• Biodegradable and environmental friendly.

Use: Spray undiluted Quick & Clean onto relevant area 

and polish with a cloth. High-gloss surfaces must not be 

cleaned with commercial cleaners and microfibre cloths. 

Use with Cotton Cloth (A 000 986 04 62), see page 22  

or Polishing Tissue (A 000 986 05 62), see page 22. 

 Wheel Cleaner

Part number A 001 986 34 71 14 500 ml $17.95

•  Removes stubborn dirt such as aggressive brake dust, oil 

deposits and other road grime.

Use: For use on all carbon-steel and light-alloy wheels. Also 

for chromed and polished wheels. Spray evenly onto dry or 

damp rims and hubcaps from a short distance. Depending 

on the degree of dirt and grime, leave for 1–5 minutes 

to take effect. If required, also use a sponge or brush. 

Thoroughly rinse with a powerful jet of water or with a  

high-pressure washer.  

 

Note: Do not use in harsh sunshine or on hot rims. Not to 

be used on unpainted, polished aluminum rims.

16
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 Car Shampoo

Part number A 001 986 41 71 10 250 ml $12.95

• For a thorough exterior cleaning.

• Easy dosing with a metering bottle head.

Use: Open sealed lid, fill measuring cap by squeezing. Add 

this amount to a bucket containing 5 litres of water and stir 

well. Wash the exterior of the vehicle with a so$ sponge, 

rinse with clean water and dry off with a chamois. Avoid 

washing the vehicle in the sun or when the engine hood is 

warm.

Use with Synthetic Leather Cloth (A 000 986 12 62),  

see page 13.

 Convertible Top Cleaner

Part number A 001 986 33 71 11 500 ml $24.95

• Removes dirt, nicotine, insects and bird droppings.

• For year-round interior and exterior use.

Use: Sweep or vacuum off any loose dirt. Spray evenly and 

leave for 1–2 minutes to take effect and clean with a damp 

sponge. Wash again with a wet sponge and dry with a cloth.

17Exterior
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 Exterior Car Care Kit
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Part number A 211 986 01 00  $59.95   

Two very popular cleaning products for the exterior of the car as well as 

complementary care products to go with them: a car sponge, a synthetic leather 

cloth and a wheel brush. In addition, a black top-quality leisure bag as packing.

The Exterior Car Care Kit contains the following products:

• Car Shampoo (A 001 986 41 71 10).

• Wheel Cleaner with Sponge Brush (A 001 986 34 71 14).

•  Car Care Cloth (synthetic leather, 390 x 350mm, neutral colour,  

non-perforated, printed with Mercedes-Benz logo, packed in cellophane).

• Car Sponge.

These products are also available individually.

107,11 



 Insect Remover

Part number A 002 986 11 71 14 500 ml $17.95

• Removes insect remains particularly quickly from glass, 

 painted, chrome and plastic surfaces, without harming 

 these materials.

Use: Spray well over the area to be treated and leave for a 

few minutes to take effect. Thoroughly rinse with water and 

wash the car as usual.  

Note: Do not apply in harsh sunshine or on hot paintwork. 

Do not let the product dry on the paintwork. 

Apply using Polishing Tissue (A 000 986 05 62),  

see page 22.

 Chrome Care

Part number  A 000 986 43 74 09 75 ml  $14.95

• Ideal for the care of decorative trim.

•  Thoroughly and gently restores dull and corroded areas 

on decorative trim and removes soiling and residual rust.

•  Effective on paintwork which has become dull or 

weathered and removes light surface scratches.

Use: Apply the paste to the clean, dry surface using 

cotton wool or a so$ cloth. Rub in with moderate or heavy 

pressure. Allow to dry then polish thoroughly.

Note: Not suitable for use on aluminum parts.

Polish using Polishing Tissue (A 000 986 05 62),  

see page 22.

19Exterior
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 SummerFit Windshield Washer Concentrate

Part number A 000 986 20 00 09 40 ml $4.95 

  A 000 986 20 00 11 250 ml $17.95

•  A$er only a few wiper blade sweeps, it eliminates the glare effect caused by 

drying equipment, hot waxes and preserving agents used in car washes.

• Removes road film from windshield in both dry and wet conditions.

•  Compatible with all surfaces and components used in the area of use.

Use: Mixing ratios (1:100)

SummerFit (1) : Water (100)

(1 bottle) 40 ml :   4  l

250 ml : 25  l

 

For all vehicles as an additive for windshield washer system, cleaning front  

and rear windshields (if applicable) as well as headlight lenses in summer.

20
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 Window Cleaner, Intensive

Part number A 000 986 40 71 250 ml $11.95

•  Removes road grime, silicones, diesel soot, hot wax, 

gloss preserver, squashed insects and bird droppings.

• For quiet wiper blade operation.

• Gentle on paintwork and synthetic materials.

• For year-round use.

Use: Shake before use. Apply a few drops to the pane of 

glass and rub all over with a so$ rag or dampened sponge. 

Once dry, shine with a dry cloth. For use on exterior glass. 

Do not use on paint, plastic and vulcanized rubber.

Use with Polishing Tissue (A 000 986 05 62), see page 22 

or Polishing Cloth (A 000 986 09 62 11), see page 23.

21Exterior

Part number A 001 986 40 71 09 300 ml  $12.95

•  Gently and thoroughly removes tar and oil stains 

 as well as other stubborn dirt and grime.

•  Cleans by itself without the need for rubbing or scraping.

•  Special valve allows for spraying from any position. 

Use: Spray either directly onto the affected area or apply it 

with a so$ cloth. Leave it to take effect for a few minutes, 

then wipe off with a damp cloth or wash the whole vehicle 

and reseal the treated surfaces with Gloss Preserver. For 

use on all painted parts and chrome surfaces.

Note: Do not spray onto turn signal and stop lamps. Be 

careful with new or re-sprayed paint.

 Tar Remover
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Part number A 000 986 04 62   $4.95

• Fluffy, so$ and dust-binding.

• Effectively and gently removes residue on delicate 

 surfaces and dries wet windows.

Use: Do not crumple up the cloth during usage. 

 Cotton Cloth

22

 Polishing Tissue

Part number A 000 986 05 62 15 pieces $15.95

•  This so$ and fleecy tissue is lint-free and will not scratch 

or damage the paintwork. The composition of the tissue 

ensures optimum performance of Mercedes-Benz 

Genuine Car Care Products.

•  Cleaning products are very efficiently absorbed by 

the tissue and applied to the paintwork in the correct 

amounts.

Use: Take a polishing tissue from the wrapper and apply the 

required Genuine Car Care Product (make sure to follow the 

instructions for the specific product). Use a fresh tissue to 

polish to a high gloss. 

24,71 

7,51 



Part number A 000 986 09 62 11 1 piece $6.95

  A 000 986 09 62 12 3 pieces  $19.95

•  Absorbs wax and polish residues and ensures radiant, deep shine without 

scratches, streaks, smears or cloudiness.

• Extremely so$ and absorbent cloth with round edges.

•  The white colour makes it much easier to spot where the Car Care Product has 

been applied, thus preventing possible wiping scratches.

Use: Please wash cloth before use. Do not crumple up the cloth during usage. 

Wipe the polished or previously sealed paintwork carefully without applying 

pressure. The cloth is washable up to max. 60°C. Do not use fabric so$ener. Do 

not tumble dry.

 Polishing Cloth

23Exterior

For more information about Genuine Car Care Products,  

speak with your Parts Advisor or visit ShopMercedes.ca
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Paint



 Paintwork Cleaner

Part number A 001 986 37 71 09 500 ml  $24.95

•  5-fold polishing effect with no hazing of the shine, maximum freshening up of 

the colour and depth of lustre and particularly easy to work with.

•  For cleaning and polishing lacklustre and severely weathered paintwork.

•  Removes slight scratches.

Use: Wash the vehicle before applying. Shake contents well before use. Thinly 

apply to dry paintwork. Rub over, with moderate to hard pressure, until the desired 

shine is attained. Then treat with Paint Polish and Gloss Preserver. 

Use with Polishing Cloths (A 000 986 09 62 12), see page 31.

26
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 Paint Polish

Part number A 000 986 46 74 09 500 ml $24.95

•  Extremely deep shine without hazing. Washer system grey hazing is easily 

removed.

• For use on multi-colour and metallic paints. Produces a 

 stripe-free, mirror finish providing long-lasting protection.

• Can also be used for small scratches and dull/weathered paintwork

Use: Thoroughly wash and dry vehicle. Shake contents before use. Apply thinly 

using a circular motion. Leave it for a short time to take effect and then polish. 

Only treat part surfaces and do not apply to plastic. Do not use in harsh sunshine 

or on hot paintwork.

Use with Polishing Cloths (A 000 986 09 62 12), see page 31.

27Paint
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 Matte Paintwork Car Care Kit

Part number  A 000 986 16 00 4 x 250 ml $139.95

• Matte Finish Quick Care  250 ml   

• Matte Finish Long Term Sealing  250 ml  

• Matte Finish Shampoo  250 ml  

• Matte Finish Intensive Cleaner  250 ml  

These products can only be ordered as a set.

• Concentrate without any moisturizing effect.

• Highly-effective washing agents ensure speedy and effective dirt removal.

• Contains no gloss-inducing components.

Use: Thoroughly mix 50 ml in roughly 10 litres of water. Wash vehicle using a 

sponge, rinse with clear water and dry off with chamois.

 Matte Finish Shampoo

28
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 Matte Finish Quick Care

 Matte Finish Long-Term Sealing

• Water-repellent.

• Enhances the matte effect.

• For cleaning and removing streaks.

• No stress cracking on polycarbonate.

• Anti-static effect, does not attract dust.

Use: Usable on all matte vehicle surfaces. Apply over large area, spread and then 

rub dry. 

•  Long-term anti-corrosion protection for matte finishes without any  

gloss-inducing effect.

• Contains high concentration of natural carnauba wax.

• Removes minor tar stains.

Use: Uniformly apply to cleaned paint surface. Polish when dry. Achieves its 

highest degree of protection a$er polishing out a$er 24 hours. UV radiation 

(sunlight) enhances the preservation properties.

 Matte Finish Intensive Cleaner

• High-performance cleaner containing no solvents.

• Effectively removes insect remains.

•  Enhances matte effect through complete removal of deposits  

causing gloss.

Use: Intensive cleaner for oil, grease and dirt. Apply and let stand for 1–2 

minutes. Rinse with high-pressure water spray.
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 Gloss Preserver

Part number A 000 986 44 74 09 500 ml  $23.95

•  Protects paintwork and maintains existing gloss level. 

Can be used immediately a$er washing the car (no need 

to wipe the vehicle dry).

• Can also be used without washing the vehicle 

 beforehand if the vehicle is only slightly dirty.

• If the Gloss Preserver is dried in, simply re-apply  

 and wipe off immediately.

• For sealing new and cleaned paint surfaces. Also cleans  

 and protects plastic and rubber parts. 

Use: Thoroughly wash and dry vehicle and treat paintwork 

with Paint Polish. Thinly apply Gloss Preserver to the 

surface while still damp. Spread with a damp cloth or 

sponge and polish (seal) immediately.

Use with Polishing Cloths (A 000 986 09 62 12),  

see page 31.

 Polishing Tissue

Part number A 000 986 05 62 15 pieces $15.95

•  This so$ and fleecy tissue is lint-free and will not scratch 

or damage the paintwork. The composition of the tissue 

ensures optimum performance of Mercedes-Benz 

Genuine Car Care Products.

•  Cleaning products are very efficiently absorbed by 

the tissue and applied to the paintwork in the correct 

amounts. The qualities of the tissue remain unchanged 

even when using solvents.

Use: Take a polishing tissue from the wrapper and apply the 

required Genuine Car Care Product (make sure to follow the 

instructions for the specific product). Use a fresh tissue to 

polish to a high gloss. 

30
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Part number A 000 986 09 62 11 1 piece $6.95

  A 000 986 09 62 12 3 pieces  $19.95

•  Absorbs wax and polish residues and ensures radiant, deep shine without 

scratches, streaks, smears or cloudiness.

• Extremely so$ and absorbent cloth with round edges.

•  The white colour makes it much easier to spot where the Car Care Product has 

been applied, thus preventing possible wiping scratches.

Use: Please wash cloth before use. Do not crumple up the cloth during usage. 

Wipe the polished or previously sealed paintwork carefully without applying 

pressure. The cloth is washable up to max. 60°C. Do not use fabric so$ener. Do 

not tumble dry.

 Polishing Cloth

31Paint

For more information about Genuine Car Care Products,  

speak with your Parts Advisor or visit ShopMercedes.ca
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Winter



 Window Defrosting Agent

Part number A 000 989 18 25 09 500 ml  $16.95

• An excellent window defroster with anti-misting properties.

•   One application will quickly and effectively remove layers of ice up to 

 0.1 mm thick even at -15°C.

Use: Remove any snow. If the windows are iced up, spray a sufficient amount 

of Window Defrosting Agent onto the frosted windows. Product starts to work 

immediately. If used in the interior, spray product onto a cloth and wipe 

the windows.

34

25,69 



 WinterFit Windshield Washer Concentrate

Part number A 002 986 14 71 09 1 l recyclable bottle $13.95

• Removes oil, soot, salt and other winter dirt build-up from the windshield.

•  Prevents smearing, nozzle freezing and windshield washer fluid freezing on the 

windshield.

•  Quickly and effectively removes all winter dirt from the front and rear 

windshields.

• Antifreeze complies with ASTM D 1177-94 standard

• Does not cause strain cracks.

Use: Mixing ratios 

WinterFit : Water Antifreeze protective levels

      1 : 1 –20°C

      1 : 2 –10°C

Note: Can only be mixed with SummerFit screenwash.

35Winter

For more information about Genuine Car Care Products,  

speak with your Parts Advisor or visit ShopMercedes.ca
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Maintain a brilliant appearance. 

For more information about Genuine Car Care Products,  

speak with your Parts Advisor or visit ShopMercedes.ca 
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